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FENNEKE VERBERG
Op 23 december 2022 verdedigde Fenneke Verberg haar
Change Your Mindset! proefschrift over De Groeifabriek, een interventie gericht
Mindset characteristics and mindset intervention op het stimuleren van een ‘groeimindset’. Hieronder de
effects in adolescents with intellectual disabilities Engelstalige samenvatting uit haar proefschrift. De digi-

tale versie van haar proefschrift is hier te vinden: https://
Inkd.in/egJ--vix

Fenneke Verberg

Change your mindset: Mindset characteristics and mindset
intervention effects in adolescents with intellectual dis-
abilities

Over the past decades, research on mindsets and the
effectivity of mindset interventions in the general popula-
tion has burgeoned. Previous research demonstrated that
mindsets are related to academic and mental health and
that mindset interventions generally contribute to youth’s
psychosocial functioning. The current dissertation contrib-
uted to the existing literature on the concept of mindset
and its relation with psychosocial functioning in youth
with mild to borderline intellectual disabilities (IQ 50-85),
and on the effectiveness of an online mindset intervention
developed for this at-risk population. Overall, the findings
demonstrated that youth with intellectual disabilities are
more likely to hold fixed beliefs about the malleability of
emotions and behaviors compared to peers without intel-
lectual disabilities, and demonstrated that the mindset of
youth with intellectual disabilities is related to their psy-
chosocial functioning. Furthermore, the current disserta-
tion demonstrated that the online mindset intervention
The Growth Factory (1) was feasible in a special education
setting and residential health care organization and posi-
tively evaluated by the majority of participants, and (2) had
beneficial effects on mindsets, perseverance, self-esteem,
collaboration, and mental health. Therefore, The Growth
Factory showed to be a promising new intervention with
the potential to contribute to the existing evidence-based
treatment of youth with intellectual disabilities. The results
suggest that The Growth Factory can be delivered widely
across special education schools and care organizations
at relatively low costs and in efficient ways.
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The added value of
. on-demand remote support

EXPERIENCES WITH DIGICONTACT:
24/7 AVAILABLE SUPPORT FOR INDEPENDENTLY
LIVING PEOPLE WITH INTELLECTUAL DISABILITIES

MIRIAM ZAAGSMA

Miriam Zaagsma verdedigde op 16 februari 2023 haar
proefschrift over ondersteuning van mensen met een
verstandelijke beperking op afstand met minder perso-
neelsinzet. Philadelphia Zorg heeft de digitale ondersteu-
ning DigiContact ontwikkeld zodat cliénten meer controle
hebben over hun ondersteuning. Zaagsma onderzocht
ervaringen met deze manier van ondersteuning. Hieronder
staat de Engelstalige samenvatting van haar proefschrift.
De digitale versie is hier te vinden: https://research.vu.nl/
en/publications/the-added-value-of-on-demand-remote-
support-experiences-with-digi

The added value of on-demand remote support: Experi-
ences with DigiContact: 24/7 available support for inde-
pendently living people with intellectual disabilities

Various changes in intellectual disability policies and prac-
tices encourage care organizations to look for new ways
to provide their services. In their search, organizations
often look at the possibilities of technology for shaping
their service portfolio. One way in which technology can
be used is to organize and deliver support remotely.

The Dutch service provider organization Philadelphia
Care Foundation (PCF) developed and implemented the
remote support service DigiContact as one component of
a broader range of services for independently living people
with intellectual disabilities. The service provides support
for day-to-day living through video calls or regular (audio-
only) telephone calls with a team of specially trained
support workers. The service is 24/7 available and its
support can be deployed on demand by people with intel-
lectual disabilities themselves: whenever and wherever
this is needed.

Since the start of DigiContact, PCF has felt the need
to monitor and evaluate the service in terms of its quality
and usefulness. In this context, a better understanding of
what the service can (and cannot) contribute to the lives of
people with intellectual disabilities is essential. This thesis
aims to gather knowledge regarding the added value of
including DigiContact in a broader offer of services for
people with intellectual disabilities who live independently
in society.

Five separate studies were performed that explored
mainly the personal experiences of people closely involved
in the DigiContact support process: support users (people
with intellectual disabilities), their case workers (support
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workers who provide onsite support and coordinate ser-
vices around support users), and DigiContact support
workers. An inclusive approach to research was adopted,
as this was expected to enrich both research processes
and findings. This approach was shaped in the form of a
collaboration between the PhD candidate and a researcher
with intellectual disabilities.

The findings of this thesis indicate that including
DigiContact in a broader offer of services can be valu-
able to (supporting) people with intellectual disabilities
living in their own homes in society, in several ways. To
begin with, DigiContact contributes to more opportunities
for providing people with professional and specialized
support that is closely aligned with their personal needs
and preferences. DigiContact can contribute to more tai-
lor-made professional support by broadening the availa-
ble support options, by enabling the provision of sufficient
support and by enhancing the continuity in the delivery of
support. In addition, DigiContact provides a unique entry
point for improving people’s functioning and well-being;
its support has been found to enlarge the opportunities
for making choices and taking decisions, can help to
prevent (larger) problems as well as an accumulation of
stress, and can play a valuable role in the learning and
strengthening of adaptive skills. At the same time, the
findings also emphasize that there are limitations to what
the DigiContact service can do for its users, and that it is
not equally suitable for every person and situation. It is
therefore not a ‘one size fits all’ service.

The value of DigiContact support seems to lie often
in its combination with onsite support (a blended care
form), which enables people with intellectual disabilities
to make decisions regarding which type of support suits
their needs and preferences (in a given situation) best. In
this respect, onsite support and DigiContact support can
complement each other so that people can benefit from
‘the best of both worlds’.

Based on the findings of this thesis, several implica-
tions for policy, practice and research are formulated.
Although these implications are specifically related to the
DigiContact service, they may also be of interest to other
remote support initiatives and service organizations who
are planning (or considering) to offer remote support.
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